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Membership:
--memberships increased to 534 last season (421 in 2019-2020 season and 
386 in the 2018-2019 season). 

Early birds (before Dec. 2):  478 (90%)
regular season members (Dec. 2-Feb.14):  44  
1/2 season registrants (after Feb.14):  12
New members: 173 (32%)

--about 75% of members signed up online
The really great news about this increase in membership, besides 
the club being busy and lots of skiers on the trails, was the winning 
of the CCBC membership drive for the season.  Our club won a fleet 
of Rossignol skis for kids!  Thank you to Rossignol, and to CCBC for 
organizing this annual drive, and to every single member who signed
up to make this happen!

 --Memberships this season to date: 55, which is down from last year at this 
time.  Our email notices/reminders have been sparse up to now, see below in 
the MailChimp report.
--Earlybird rates in effect until Dec. 1. Two draws for prizes for these early 
memberships on Nov. 20 and Dec. 2 with prizes donated by local businesses 
and individuals, and 2 free memberships for next season. Looking for other 
prizes, if anyone has something to donate towards the early bird membership 
drive.  

Mailchimp:
Last winter I started having trouble sending out bulk emails through the SV 
gmail account;  at the end I was sending out 20-25 emails at a time—to over 
600 addresses!  This summer/fall, Tara and I set up a MailChimp account for 
the Club, and the bulk emails will be going through that subscription service.  
One great feature is that people can unsubscribe on their own without going 
through the gmail account.

Website:
–-Tara Robinson completed the new website (snowvalleynordics.com) last fall.  
We are still fine-tuning it, and I am learning how to more efficiently post on 
the website and keep it all updated.  Many thanks to Tara, who gets a free ski 
pass for about 200 hours of volunteer hours! 



--Facebook page, very popular for on-the-spot grooming reports and photos! 
People need to be reminded that it’s a public site, one doesn’t need to be a 
member of the Facebook community to view the posts.

Ski Rentals:
--everyone loves the new rental shed!  So many thanks go to Ian Gordon, 
Doug Gent, Dean Bergstrom, Dan Nieckarz, for finishing the construction this 
summer and fall.  The side door deck and roof is in the last stages of 
completion, and electricity in the front half of the building has been resumed. 
Doug is finishing the railing with old skis, and the outside lighting and the 
inside heater are the remaining projects.
--Epic year for rentals;  the rental shed was staffed with two volunteers for 
each shift and were kept quite busy most days, and hectic-chaotic busy for 
some of those shifts.  The volunteers do more than rent skis—they also work 
as ambassadors and map interpreters, recommending routes to the new 
skiers, they help attach boots to skis, and sometimes give a quick lesson.  
They also have been known to deal with a lost skier or send out a posse for a 
stuck grooming snowmobile! 
--JackRabbits kids and other children rented gear for the season
--school groups, cadets, and other community groups also used rental gear 
when they came out for group outings
--the goal for this year’s inventory:  increase the fleet for popular adult sizes 
(we had a few shifts with all adult skis out for rent);  purchase snowshoes for 
rentals;  continue to keep good stats of gear usage to evaluate future needs 
and growth.
--All Seasons Source for Sports in Terrace has sold their rental fleet, which 
might translate into more rentals from our facility
--always the question of how increased industry in Kitimat and with the 
pipeline will impact our rental needs.  We did enjoy the weekly visits last 
winter from some tall Dutch guys from the dredging crew for LNG! 

Events:
Just to report two very successful events last season, the Women’s Ski Fest 
and the Tour de Soup. Many volunteers make these events successful and 
bring more people both to the trails and to the love of Nordic skiing.


